identified 61 patients who died before being discharged to their PPC. Their clinical notes were obtained and data was collected on modifiable delays. Results Forty-seven complete sets of notes were obtained. The most significant delay was in completing and sending FT paperwork (30/47). Paperwork was not started for 3 patients and incomplete for 7 patients without explanation. Paperwork took 2-4 days to complete for 5 patients, 5-7 days for 12 patients and >8 days for 2 patients.
Background 'Person Centred' care has been promoted in End of Life Care since 2008 (DH 2008) . National frameworks recommend that the views of service users should inform ongoing service improvement (NPELCP 2015) . Therefore, a study was undertaken in one acute hospital in the North West, to explore the views and experience of recent hospital in patients, who also received direct input from the HSPCT. Aim of this presentation Provide an overview of the project and present the main findings from this study. Method Phenomenological approach adopted utilising:
. Narrative Interviews with 20 recently discharged palliative patients; Thematic Analysis undertaken. . Case note review -key elements regarding recent in-patient episode. Conclusion Findings increase knowledge of care delivery from the perspective of palliative care in-patients, and has provided information directly to the acute trust to support local change and improvements to patient care experience. 
Results
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